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Be sure to communicate your 

Cancellation Policy to clients. You want 

to think through in advance what will 

happen if a client misses a session. You 

want to get clear about your policy. Will 

you charge them for the full session if 

they don’t cancel within a certain time 

frame? Will you charge a partial fee as a 

cancellation fee? The choice is yours, but 

the clearer you are about your policy, the 

fewer headaches you will have. 

Legal Love with Lisa Fraley 

👉 Listen to the call 

https://s3.amazonaws.com/gaelwood/wp-content/uploads/2019/01/21205852/Legal-Love-with-Lisa-Fraley-replay.mp3


A few tips to keep in 

mind:  

1. Put your Cancellation Policy on your 

website.  

2. Have people sign a copy of your 

Cancellation Policy when they are doing 

their Intake Form and signing your 

Consent & Waiver.  

3. Get a cute photo frame and print out 

your Cancellation Policy and frame it. Put 

it in your massage therapy room and at 

the front desk.  

4. When new clients call to schedule an 

appointment, consider taking a credit 

card to secure their time and tell them 

about your Cancellation Policy at the 



time they book their appointment. Some 

online scheduling systems will allow you 

to take credit cards to secure the 

appointment.  

5. Include your Cancellation Policy in your 

voicemail message. After you leave a 

warm welcome and share info about you 

like your website or hours of operation, 

also include your Cancellation Policy.  

Here’s some sample language that 

you can use for your Cancellation Policy:  

If they forfeit the FULL 
AMOUNT of the session:  

Cancellation Policy: If you need to 

cancel less than 24 hours before your 



scheduled appointment, you will be 

charged the full rate for the session.  

If you charge a smaller 
CANCELLATION FEE:   

Cancellation Policy: If you need to 

cancel less than 24 hours before your 

scheduled appointment, you will be 

charged a cancellation fee of $25.00. 

(Note: Choose whatever amount feels 

right to you for the cancellation fee.) 

Congratulations, you’ve completed 

the class! Email me with any questions at 

support@gaelwood.com. 

Have a great day! 
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